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New Homeowner Landscape Information Tariff – BMP 2.3
PURPOSE

A program for the Company to promote the conservation of water by providing a landscape information package for the purpose of educating its new customers about low water use landscaping (Modified Non-Per Capita Conservation Program BMP Category 2: Conservation Education and Training 2.3: New Homeowner Landscape Information). 

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission and were adapted from the Arizona Department of Water Resources’ Required Public Education Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.
1. Upon establishment of water service the Company shall provide a free “Homeowner Landscape Packet” to each new customer in the Company’s service area.  The packet will include at a minimum: a cover letter describing the water conservation expectations for all customers in the Company’s service area, all applicable tariffs, a basic interior-exterior water saving pamphlet, xeriscape landscape information, and information on where to find low water use plant lists, watering guidelines, and a rain water harvesting pamphlet.
2. Upon customer request, the Company shall provide:

a. On-site consultations on low water use landscaping and efficient watering practices.

b. A summary of water saving options.

3.  The number of packets provided to new customers will be recorded and made available to the Commission upon request.
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