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Company: ___________________________

Decision No.: ___________

Phone: ______________________________

Effective Date: __________


Requirements for Hot Water Recirculation Devices Tariff 
BMP - 5.9
PURPOSE

A program for the Company to reduce water use and increase water use efficiency within its service area by reducing the amount of water necessary for hot water demand (Modified Non-Per Capita Conservation Program BMP Category 5: Ordinances/Conditions of Service/Tariffs 5.9: Requirements for Hot Water Recirculation Devices).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission, specifically A.A.C. R14-2-403 and R14-2-410 and were adapted from the Arizona Department of Water Resources’ Required Public Education Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.
1. Hot Water Recirculation (“HWR”) Device(s) shall be installed in all residential, multi family, commercial and other structures requesting water service from the Company.  Each person requesting service will be required to certify that one or more HWR Devises is located at the premises requesting service.
2. The Company, in its sole discretion, may waive the requirement of a HWR Device if the customer has an alternative water conservation measure in place for hot water use, such as point of use water heaters.
3. Subject to the provisions of this tariff, the installation of the HWR Device(s), or approved equivalent hot water saving device(s) will be required in order for a customer to receive water service from the Company on or after the effective date of this tariff.
4. A customer must have one or more HWR Devices installed and operating at the customer premises.
5. At the time of request for service, the Company shall provide the applicant for service a list of approved HWR Devices.  The approved HWR Device(s) will be installed, owned, tested and maintained by the customer.
6. For a single family residence, one HWR Device is required.  For other customers, the number of HWR Devices required by a particular customer will be determined and specified by the Company prior to service being established.  A customer must certify that an operating HWR Device(s) has been installed and is operational at the time a request for water service is made to the Company.
7. At the time of a request for service, including for the change of the customer responsible for the account, the Company will require the customer to certify that a HWR Device has been installed and is operating at the customer premises.  Upon request by the Company, the customer must provide proof of the existence of an operational HWR Device located at the customer premises.  If the customer fails to provide the required certification or proof of the HWR Device, then the Company may refuse the request for service to the customer premises.
8. The Company shall provide to its customers a complete copy of this tariff upon request for service.  The customer shall follow and abide by this tariff as a condition of service.
9. The Company may require the installation of HWR Devices as a provision of a Main Extension Agreement.

10. If after a customer has been connected to the Company water system, the Company discovers that the customer has removed and/or replaced the HWR device(s) contrary to the above requirements, the Company shall notify (in writing) the customer of such violation.  The customer shall be allowed sixty (60) days to come into compliance with the above requirements.  If after sixty (60) days the customer is not in compliance with the above requirements, the Company shall terminate the customer per Arizona Administrative Code R14-2-410C, R14-2-410D and R14-2-410E.
11. If a customer believes he/she has been disconnected in error, the customer may contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate an investigation.
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