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UNS Gas Service Area

e 5 Counties / 33 Communities
 Approx. 150,000 customers

APACHE
COUNTY

e 31 miles transmission pipeline
=1 ¢ 3,030 miles distribution main
L 1,211 miles distribution services

%
GREENLEE
COUNTY

UniSourceEnergy
SERVICES



UNS Gas Interstate Pipeline Suppliers

Legend
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Major Arizona Gas Pipelines

Color By Gas Pipeline Name
B  El Paso Natural Gas Co
[  Questar Southern Trails Pipeline Co
Bl Transwestern Pipeline Co

e Dual Gas Supply
e Flagstaff
e Kingman
* Prescott
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Supplier / Planning & Coordinating

o EPNG (Kinder Morgan) / Transwestern Pipeline

— Firm agreements with combined capacity sufficient to
meet customer load requirements.

— Winter preparedness meeting — Sept 17th — Flagstaff
— Reviewed supply taps and delivery settings
— Maintenance activities associated with suppliers completed

o Gas supply plan
— Provided and reviewed upon request
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System Planning

o Winter preparedness planning for our distribution
systems is a year-round activity

— Use of computer hydraulic modeling for system design and
build

— Monitor actual field data during peak winter conditions to provide
verification of data in system models

— Necessary system reinforcements are identified and actions taken

— Systems have sufficient capacity to deliver required gas
volumes

— Reinforcement work is completed in advance
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Net Capital Investment

Over $186 million in system investments since acquisition in 2003.

Net Capital Investment

2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003

Millions S$'s
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NOAA Winter Forecast - Supply

o US-wide average storage levels
- Below 5-year average
o West storage
- Below 5-year average
o Weather forecast
- Equal chance of normal weather is
expected in SW
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http://www.cpc.ncep.noaa.gov/products/predictions/long_range/lead05/off05_temp.gif

Customer Bills

Residential Avg - Use Per Customer
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Commodity Cost - Therms

Therm Cost
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UNS Gas Web Site — uesaz.com
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Customer Care
Manage Your Account

% Pay My Bill

Ls

Credit Card | Paperless Billing |
Payment Options

Manage My Services
Start, Stop or Transfer My Senice | Log In

Stay Away, Stay Alive.
Stay sway from downsd
power lines.

Leam More »

Company News

09/16/2014 UniSource Energy Services Offers Cool

Cash for O Refngerators, Freezers

D8/1512014 Fortis Acquires UNS Energy, Enhancing

Support for Arizona Utiities

ﬁ Learn About UES
Employment | New Website | About Us |

Education | Community | Contsct Us

@ Green Energy

Solar Incentives | Efficiency Rebates

Business Owners
Energy-efficiency rebates
for business customers.
Learn More »

Company Projects
Fortis Acguisition
- Agquisition Credit

Renswable Energy Standard Tanfi

Advanced Meters

Log In To Account Manager

Patgot fout Passuord?
m ‘Leam More | eill Dems

Warm Spirit v
Lend & hand to

those in need
Leam More »
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http://twitter.com/#!/UESElectric

Twitter - @UESGas
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http://twitter.com/#!/UESElectric

Facebook.com/UniSourceEnergyServices
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UniSource Energy Services
Energy/Utility

Timeline About Photos Likes

About Basic Info
UniSource Energy Services provides safe, reliable gas and electric service to Joined
more than 237,000 customers across Arizona. Facebook 08/07/2014

‘Customer Care: 1-877-837-4968
Description
Our natural gas service reaches about 147,000 customers in northern and

southern Arizona, while our electric service reaches more than 91,000
«customers in Mohave and Santa Cruz counties. Phone (677) 837-4968

Contact Info

UES is & subsidiary of Tucson-based UNS Energy Corporation, which also serves Website http://uesaz.com
as the corporate parent of Tucson Electric Power. Our approximately 350

employees are committed to maintaining high standards of service while

contributing to our local communities.

Mobile Find Friends  Badges People Pages Places Games  Locations  About
Creste Ad  Create Page  Developers  Careers Privacy Cookies Terms  Help

Facebook © 2014 - English (US)
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Emergency Communications

Customers

e Call center staff available 24 x 7
* Proactive automated system customer call back
e Updates via twitter or Facebook: @UESGas or Facebook.com/UniSourceEnergyServices

* Service alerts on uesaz.com home page

Media
e 24 /7 access to media relations staff

Critical Outages
* Pressrelease, press conferences and customer outreach as needed

e Coordination with state and local emergency management officials, law enforcement
agencies and public relief agencies like the Red Cross as needed

e Advance notice of scheduled curtailments
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http://twitter.com/#!/UESElectric

UNS Gas Preparedness Summary

e Allrequired reinforcement work complete
e Safe and reliable supply for customers

* Modeling and preparedness is on-going
 Emergency plan in place and reviewed

e Communications plan

 Trained personnel and resources available
to respond to natural gas emergencies
(24 /7 / 365)

e Ready for upcoming 2014/15 winter

UniSourceEnergy
SERVICES



UNS Winter Preparedness

Questions?
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