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Over 1 million customers
776 employees

357 miles gas transmission

pipelines

19,200 miles gas distribution

main
12,900 miles gas distribution

services
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PLANNING
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Planning process for distribution system is a
year-round activity

Winter preparedness meetings with suppliers

Cold weather event checklist prepared in

October

Defines actions to take if certain weather
conditions are forecasted
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CUSTOMER
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Website Redesign :
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Social Media
Updates

Call Center Hours e
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Customer Care i 7 e—

Why Natural Gas?
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2011/
2012

2012/
2013

2013/
2014

2014/
2015

2015/
2016

2016/
2017

Winter
($/Dth)

$5.07

$3.99

$3.91

$4.24

$3.59

$3.12

Weighted Average Price
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SUPPLY
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QUESTIONS
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