Mount Tipton Water Company, Inc.
PO Box 38 15996 North Ironwood Drive

Dolan Springs, AZ 86441

WATER TARIFF SCHEDULE

Docket #W-02105A-13-0415 Decision #74755 Effective October 1, 2014
MONTHLY USAGE CHARGES
5/8 x 3/4 - Inch Meter 24.00
3/4 - Inch Meter 36.00
1 - Inch Meter 60.00
1 1/2 - Inch Meter 120.00
2 - Inch Meter 192.00
3 - Inch Meter 384.00
4 - Inch Meter 600.00
6 - Inch Meter 1,200.00
8 - Inch Meter 1,800.00
COMMODITY RATE CHARGES (PER 1,000 GALLONS)
All Meters
1 to 3,000 Gallons 3.50
3,001 to 8,000 Gallons 5.50
Over 8,000 Gallons 6.36
Standpipe Water
Bulk Sales (per 1,000 Gallons) 6.36
Vending Rate per 40 Gallons 0.25
MONTHLY SURCHARGE:
5/8 x 3/4 - Inch Meter 10.15
3/4 - Inch Meter 15.23
1 - Inch Meter 25.38
1 1/2 - Inch Meter 50.75
2 - Inch Meter 81.20
3 - Inch Meter 182.25
4 - Inch Meter 253.75
6 - Inch Meter 507.50
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Mount Tipton Water Company, Inc.
PO Box 38 15996 North Ironwood Drive

Docket #W-02105A-13-0415

Dolan Springs, AZ 86441

WATER TARIFF SCHEDULE

Decision #74755 Effective October 1, 2014

SERVICE LINE AND METER INSTALLATION CHARGES

{Refundable pursuant to A.A.C. R14-2-405) Segv::gl:ne Meter Charge | Total Charge
5/8-inch x 3/4-inch Meter $ 44500 $ 155.00 $ 600.00
3/4-inch Meter 445.00 255.00 700.00
1-inch Meter 495.00 315.00 810.00
1 1/2-inch Meter 550.00 525.00 1,075.00
2-inch Turbine Meter 830.00 1,045.00 1,875.00
2-inch Compound Meter 830.00 1,890.00 2,720.00
3-inch Turbine Meter 1,045.00 1,670.00 2,715.00
3-inch Compound Meter 1,165.00 2,545.00 3,710.00
4-inch Turbine Meter 1,490.00 2,670.00 4,160.00
4-inch Compound Meter 1,670.00 3,645.00 5,315.00
6-inch Turbine Meter 2,210.00 5,025.00 7,235.00
6-inch Compound Meter 2,330.00 6,920.00 9,250.00
8-inch Turbine Meter 3,000.00 7,500.00 10,500.00
8-inch Compound Meter 3,200.00 8,000.00 11,200.00

SERVICE CHARGES

Establishment $ 30.00
Reconnection (Delinquent) 40.00
Meter Test (If Correct) 40.00
NSF Check 25.00
Meter Re-Read (If Correct) 15.00
Deposit *
Deposit Interest (Per Month) **
Deferred Payment (Per Month) ik
Late Charge (Per Month) ol
Reestablishment (Within 12 Months) hiani
After Hours Charge $ 50.00

IrkkhR

Monthly Service Charge for Fire Sprinkler (All Sizes)

110

Per Commission Rule A.A.C. R-14-2-403(B)(7)

Per Commission Ruie A.A.C. R-14-2-403(B)(3)

1.50% of unpaid monthly balance

Months off system times the monthly minimum per Commission rule A.A.C. R-1 4-2-403(D)
2.00 percent of Monthly Minimum for a Comparable Size Meter Connection, but no less than $10.00

per month. The Service Charge for Fire Sprinklers is only applicable for service lines separate and
distinct for the primary water service line.

In addition to the coliection of regular rates, the Company shall collect from its customers a
proportionate share of any privilege, sales, use, and franchise tax, per A.A.C. R14-2-409(D)(5).
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ORIGINAL

Application for New “Fire” Tariff

. BACKGROUND

Mt. Tipton Water Co., Inc. (“Mt. Tipton”) was ordered in Decision No. 72001 to engage in
discussions with Lake Mohave Ranchos Fire Department (“Fire Department”) regarding whether
they can and will transition all or most of their non-domestic water use to Mt. Tipton’s non-potable
water system. Mt. Tipton has an abundance of non-potable water and would like to see potable
water used for domestic purposes only except in the case of an extreme fire emergency.

II. FEES

The voting members of Mt. Tipton approved giving the Fire Department a flat rate of $22.25 per
month for non-potable water at a Special Meeting on April 21%, 2011. The Fire Department
currently fills their fire trucks at the fire station and pays the tariff rate for metered service.
Considering this and the fact that the station is manned 24 hours per day, 7 days per week, their
water usage almost always is in the highest tier of our commodity rates. The price of this usage
tier is $5.50 per 1,000 gallons. If this new tariff is approved, we anticipate a reduction in water
usage at the fire station and therefore; a lower water bill at that location. With the inclusion of the
flat rate for non-potable water, we expect that our revenue will remain about the same or possibly
decline by a negligible amount.

Ill. TERMS AND CONDITIONS
The Fire Department has agreed to provide a log on a monthly basis detailing their use of non-

potable water for Mt. Tipton’s records. They have also consented to provide a log of any
emergency potable water use and to pay the current bulk rate approved in Decision No. 72001.

ADMINISTRATIVELY
APPROVED FOR FILING
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Company: _MT TIPTON WATER CO., N, Decision No.:

IS5
Phone: ﬁgﬂ ~767-3713 Effective Date: lol// O/ QQH

Customer High Water Use Inquiry Resolution Tariff — BMP 3.

PURPOSE

A program for the Company to assist Its customers with their high water-use Inquiries and
complaints (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach Services
3.6: Customer High Water Use Inquiry Resolution).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. The Company shall handle high water use inquiries as calls are received.

2. Calls shall be taken by a customer service representative who has been trained on
typical causes of high water consumption as well as leak detection procedures that
customers can perform themselves.

3. Upon request by the customer or when the Company determines it is warranted, a
trained Field Technician shall be sent to the customer’s residence to conduct a leak
detection inspection and provide the customer with water conservation measures.
The leak detection inspection may consist of a meter read check for flow verification.
If the on-site inspection is requested by the customer, the Commission approved
meter re-read tariff fee shall apply.

4. The Company shall follow up in some way on every customer inquiry or complaint
and keep a record of inquiries and follow-up activities.

Revised; 7-2-12 .
DecisionNo.. 74909
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Company: Decision No.:

Phone: C] 9~?)*7é'7~ 37 IZ Effective Date: _L&Z[QQQ 'Lf

Water Waste Investigations and Information Tariff - BMP 3.8

PURPOSE

A program for the Company to assist customers with water waste complaints and provide
customers with information designed to improve water use efficiency (Modified Non-Per Capita
Conservation Program BMP Category 3: Outreach Services 3.8: Water Waste Investlgations and
Information). .

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
specifically R14-2-403 and R14-2-410 and were adapted from the Arizona Department of Water
Resources’ Required Public Education Program and Best Management Practices in the Madified
Non-Per Capita Conservation Program.

1. The Company shall handle water waste complaints as calls are received.

2. Calls shall be taken by a customer service representative who has been trained to
determine the type of water waste and to determine if it may be attributed to a leak
or broken water line.

3. The Company shall follow up on every water waste complaint.

4. Upon request by the customer or when the Company determines it is warranted, a
trained Field Technician shall be sent to investigate further and: notify the
responsible party of the waste and offer assistance and Information to prevent waste
in the future,

5. A letter of enforcement will be issued to customers with water running beyond the
curb and/or off the customers property due to such things as, but not limited to,
backwashing of pools, broken sprinkler heads, and over watering of lawns beyond
the saturation point. :

6. The same procedures outlined above in item #4 will be followed In the event of a
second violation. Termination of service may resuit in the event of the third violation
within a 12 month period. In the event of a third violation the customer’s service
may be terminated per Arizona Administrative Code R14-2-410C, R14-2-410D and
R14-2-410E (applicable service reconnection fees shall apply).

7. The Company shall record each account and each instance noted for water waste,
the action taken and any follow-up activities.

8. Subject to the provisions of this tariff, compliance with the water waste restriction
will be a condition of service.

9. The Company shall provide to its customers a complete copy of this tariff and all
attachments upon request and to each neéw customer. The customer shall abide by
the water waste restriction.

10. If a customer believes he/she has been disconnected in error, the customer may
contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate
an investigation.

Revised: 9-30-10
Decision No. 74909
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Company: _Mt. Tipton Water Co., Inc. Decision No.:_74755
Phone: 928-787-3713 Effective Date: 12/10/2014

Meter Repair and / or Replacement Tariff — BMP 4.2

PURPOSE

A program for the Company to systematically assess all in-service water meters {inciuding
Company production meters) in its water service area to identify under-registering meters for repair
or replacement (Modified Non-Per Capita Conservation Program Best Management Practice
Category 4: Physical System Evaluation and Improvement 4.2 Meter Repair and/or Replacement
Program).

REQUIREMENTS

The requirements of this tariff are governed by the Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. On a systematic basis, the Company will inspect 100 percent of its 1-inch and smaller in-
service water meters at least once every ten years for one of the following reasons
(whichever occurs first):

a. A meter reading complaint is filed with the Company by a customer or Arizona
Corporation Commission Staff,

b. A meter has registered 1,000,000 gallons of usage, .

c. A meter has been in service for ten years.

2. Meters larger than 1-inch shall be inspected for one of the following reasons:
a. A meter reading complaint is filed with the Company by a customer or Arizona
Corporation Commission Staff,
b. A meter has been in service for five years.

3. The inspection will be accomplished by having the meter pulled and having a Company
Technician physically inspect each meter and its fittings for leaks, registers which may have
become loose or are not properly attached to the meter and could be under-registering or
other broken parts which need repair. In addition, meters shall be randomly selected for flow
testing to identify potentially under-registering meters.

4. The Company shall also replace or reprogram any water meters that do not register in
gallons. Upon the effective date of this tariff, the Company shall install all replacement meters
with new:

a. 1-inch and smaller meters that can be read in 1 gallon increments,
b. 1-1/2-inch through 4-inch meters that register in 10 gallon increments, and
c. 6-inch and larger meters that register in 100 gallon increments.

5. The Company shall keep records of all inspected and replacement meters and make this
information available to the Commission upon request

Decision No. 74909
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Company: MTTIPTON WATER CO., INC. Decision No.: /47
phone: 3B -767~371732 Effective Date: 13/10/30lY

WATER SYSTEM TAMPERING TARIFF — BMP 5.2

PURPOSE

The purpose of this tariff is to promote the conservation of groundwater by enabling the
Company to bring an action for damages or to enjoin any activity against a person who tampers
with the water system.

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation
Commission, specifically Arizona Administrative Code (“AAC") R14-2-410 and the Arizona
Department of Water Resources’ Required Public Education Program and Best Management
Practices in the Modified Non-Per Capita Conservation Program,

1. In support of the Company’s water conservation goals, the Company may bring an
‘action for damages or to enjoin any activity against a person who: (1) makes a
connection or reconnection with property owned or used by the Company to provide
utility service without the Company’s authorization or consent; (2) prevents a Company
meter or other device used to determine the charge for utility services from accurately
performing its measuring function; (3) tampers with property owned or used by the
Company; ot (4) uses or receives the Company’s services without the authorization or
consent of the Company and knows or has reason to know of the unlawful diversion,
tampering or connection. If the Company’s action is successful, the Company may
recover as damages three times the amount of actual damages. !

2. Compliance with the provisions of this tariff will be a condition of service.

3. The Company shall provide to all its customers, upon request, a complete copy of this
tariff and AAC R14-2-410. The customers shall follow and abide by this tariff.

4. If a customer is connected to the Company water system and the Company discovers
that the customer has taken any of the actions listed in No. 1 above, the Company may
terminate service per AAC R14-2-410.

5. If a customer believes hefshe has been disconnected in error, the customer may

contact the Commission’s Consumer Services Section at 1-800-222-7000 to initiate an
investigation.

Revised: 5-26-11

DecisionNo. 74909
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Company: WTIPTON WATER 60., NG, Decision No.: 7‘_’1 2 5 5
Phone: __498 -767-3713 Effective Date: 1}//0/30lY{

Public Education Program Tariff
PURPOSE

A program for the Company to provide free written information on water conservation measures
to its customers and to remind them of the importance of conserving water (Required Public
Education Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. The Company shall provide two newsletters to each customer; one fo be provided in
the spring, the other in the fall. The goal of the letters is to provide timely
information to customers in preparation of the hot summer months, and the cold
winter months, in regards to their water uses. The Company shall remind customers
of the Importance of water conservation measures and inform them of the
information available from the Company.

2. Information in the newsletters shall include water saving tips, home preparation
recommendations for water systems/pipes, landscape maintenance issues for
summer and winter, water cistern maintenance reminders and additional pertinent
topics. Where practical, the Company shall make this information available in
digital format which can be e-malled to customers upon request or posted on the
Company’s website,

3. Communication channels shall include one or more of the following: water bill
inserts, messages on water bills, Company web page, post cards, e-mails and special
mailings of print pieces, whichever is the most cost-effective and appropriate for the
subject at hand. :

4. Free written water conservation materials shall be available in the Company’s
business office and the Company shall send information to customers on request.

5. The Company may distribute water conservation information at other locations such
as libraries, chambers of commerce, community events, etc., as well.

6. The Company shall keep a record of the following information and make it available
to the Commission upon request.

a. A description of each communication channel (i.e., the way messages will be
provided) and the number of times it has been used.

b. The number of customers reached (or an estimate).

€. A description of the written water conservation material provided free to

customers,

Revised 4-15-10
Déeision No. 74909
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TARIFF SCHEDULE ﬂ' VZ ~

UTILITY: MOUNT TIPTON WATER COMPANY. INC. R GERENER
DOCKETNO.:  W-02105A-03-0303

DECISION NO.: O TI6 A WH MR -2 P 2:3p
EFFECTIVE DATE: A’uq'uS’l’ /a,,;ootéOR,G'NAL

AZ CORP COMMISSION
DOCUMENRT COHTROL
OFF-SITE WATER FACILITIES HOOK-UP FEE

L Purpose and Applicability

The purpose of the hook-up fees payable to Mount Tipton Water Company, Inc, (“the
Company”) pursuant to this tariff is to equitably apportion the costs of constructing additional
facilities to provide water production, storage, and pressure among all new service connections.

These charges are applicable to all new service connections established after the effective date of
this tariff. The charges are one-time charges and are payable as a condition to the Company’s
establishment of service, as more particularly provided below.

I Definitions

Unless the context otherwise requires, the definitions set forth in R14-2-401 of the Arizona
Corporation Commission’s rules and regulations governing water utilities shal apply in
interpreting this tariff schedule,

“Applicant” means any party entering into an agreement with Company for the installation of
iy . .
water facilifies to serve new service connections.

“Company” means Mount Tipton Water Company. Inc., an Arizona non-profit corporation.

install water facilities to serve new service connections and transfer ownership of such water

facilities to the Company, which agreement shall require the approval of the Arizona Corporation
Commission (same as line extension agreement).

“Off-Site Facilities” means wells, storage tanks and related appurtenances necessary for proper
operation, including engineering and design costs. Off-Site Facilities may also include booster

“Service Connection” means and includes all service connections for single-family residential,
comunercial, industrial, or other usages, regardless of meter size.

(N
MAR 0 2 2005 DECISIONNO, 67162

AZ Corperation Commission
Diraector Of | lilitiae



UTILITY:

MOUNT TIPTON WATER COMPANY, INC. SHEET NO. 2

DOCKETNO.:  W-02105A-03-0303
DECISION NO.: A eSS

20 Y1
ereservenate: “ugees maeot ORIGINAL

1L

Off-Site Facilities Hook-Up Fee Charges

Each new service connection shall pay the total Off-Site Facilities Hook Up Fee, derived from
the following table:

OFF-SITE FACILITIES HOOK-UP FEE TABLE

Meter Size Total Fee

5/8” x 3/4” § 800

3/4” 840

17 1,400

11/2” 2.800

27 4,480

3” g,400

47 14,000

6 or larger 28,000

Iv.

(A)

(B)

(©)

Terms and Conditions

Assessment of One Time Hook-Up Fee Charge: The Hook-Up Fee may be assessed
only once per service connection or lot within a platted subdivision (similar to meter
and service line installation charges). However, this provision does not exempt any
newly created parcel(s) which are the result of further subdivision or a lot or land

parcel, and which do not have a service connection, from assessment of a Hook-Up
Fee.

Use of Off-Site Hook-Up Fee: Hook-Up Fees may only be used to pay for the capital
items of Off-Site Facilities, or for repayment of loans obtained for installation of Off-
Site Facilities. Off-Site Facilities Hook-Up fees shall not be used for repairs,
maintenance, plant replacements, or operational purposes.

Time of Payment:

(1) In the event that the Applicant is required to enter into a main extension
agreement, whereby the Applicant agrees to advance the costs of installing mains,
valves, fittings, hydrants and other on-site improvements in order to extend
service in accordance with R14-2-406(B), payment of the charges required
hereunder shall be made by Applicant within 15 calendar days after receipt of
notification from the Company that the Utilities Division of the Arizona
Corporation Commission has approved the main extension agreement in
accordance with R14-2-406(M).

(2) In the event that the Applicant is not required to enter into a main extension
agreement, the charges hereunder shall be due and payable at the time the meter
and service line installation fee is due and payable.

DECISIONNO. 07162

(g 7/{A2-



ORIGINAL

UTILITY: MOUNT TIPTON WATER COMPANY. INC. SHEET NO. 3
DOCKET NO.: W-02105A-03-0303
DECISION NO.: AR

EFFECTIVE DATE: ,4'(44‘ ReT (0, 2a 0‘{

D)

(E)

(F)

(G)

(H)

D

¢)

Failure to Pay Charges; Delinquent Payments: Under no circumstances will the
Company set a meter or otherwise allow service to be established if the Applicant has
not paid in full all charges as provided by this Off-Site Facilities Hook-Up Fee Tariff,

Off-Site Facilities Hook-Up Fee Non-Refundable: The amounts collected by the
Company pursuant to this tariff shall be non-refundable contributions in aid of
construction.

Use of Charges Received: All funds collected by the Company as Off-Site Facilities
Hook-Up Fees, shall be deposited into a separate interest bearing trust account and
used solely for the purposes of paying for the costs of Off-Site Facilities, including
repayment of loans obtained for the installation of Off-Site Facilities that will benefit
the entire water system.

Off-Site Facilities Hook-Up Fees In Addition to Other Charges: The Off-Site
Facilities Hook-Up Fees shall be in addition to any costs associated with a main
extension agreement for on-site facilities, and are in addition to the amounts to be
advanced pursuant to charges authorized under other sections of this tariff.

Trust Account: All funds collected by the Company as Off-Site Facilities Hook-Up
Fees shall be deposited into a separated interest bearing trust account and used solely
for the purposes of paying for the costs of Off-Site Facilities, including repayment of
loans obtained for the installation of Off-Site Facilities.

Disposition of Excess Funds: After all necessary and desirable Off-Site Facilities are
constructed utilizing funds collected pursuant to the Off-Site Facilities Hook Up Fee
or the Off-Site Facilities Hook-Up Fee has been terminated by order of the Arizona
Corporation Commission (Commission), any funds remaining in the trust shall be
refunded. The manner of the refund shall be determined by the Commission at the
time a refund becomes necessary.

Fire Flow Requirements: In the event the Applicant has fire flow requirements that
require additional facilities beyond those facilities whose costs were generally
provided, the Company may require the Applicant to install such additional facilities
as are required to meet those additional fire flow Tequirements, as a non-refundable
contribution, in addition to the Off-Site Facilities Hook-Up Fee.

Effective Date: Jq-t.ga wusT IO) Q—OO‘-{

s~ Z Approved for Filing in Compliance with
(4:){(& Decision No. w_o_l,ﬁsy‘\- —03-6340 3
DECISION NO. 67162
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TARIFF SCHEDULE
Utility: WA 7Llf'<" 4/4/3/?74/ iy Tariff Sheet No.: 1of4
DockctNo.Ml&ié;‘O‘/’D@/(/ Decision No.:
Phone No.. _T38~-7(7-37/5 Effective: 452 -0y
CURTAILMENT PLAN FOR:
(Tcmplate 063004)

ADEQ Public Water System No:_ ) %057

—— b .
H7. 7 ;/a%bﬂ/ /(/4 7L€;(, (*Company™), is authorized to curtail watcr service to all customers
within its certificated arca under the terms and conditions [isted in this tanff,

This curtailment plan shall become part of the Arizona Department of Environmental Quality
Emergency Operations Plan for the Company.

The Company shall notify its-customers of this new tariff as part of its next regularly scheduled
billing after the effective date of the tariff or no later than sixty (60) days aRer the effective date
of the fariff,

The Company shall provide a copy of the curtailment tariff to any customer, upon request.

Stage 1 Exists When: — 6 reem

‘Company s able to maintain water storage i the system at 100 percent of capacity and there are
no known problems with its well production or water storage in the system.

Restricdons: Under Stage 1, Company is deemed to be operating normally and no
curtailment is necessary.

Notice Requirements: Under Stage T, no notice is necessary.

Stage 2 Exists When: __ \/(_7, /low

. Company’s water storage or well production has been less than 80 percent of capacity for
at [east 48 consecutive hours, and

b. Company has identified issues such as a steadily declining water table, increased draw
down-threateming pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 2, the Company may request the customers to voluntarily
employ- water conscrvation measurcs to reduce water consumption by approximately
50 percent.  Qutside watering should be limited to essential water, dividing outside
watering on some uniform basis (such as cven and odd days) and eliminating outside
watcring on weekends and holidays.

REVISED: Junc 30,2004
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TARIFF SCHEDULE
Utility: Watea CM,/MM/ B Tariff Sheet No. 20f4
Docket No :4-02) 0529 -0U -0lp/¢/ DecisionNo.: _____
Phone No.: 228~7677-377/3 Effective: 9- 22 0Y

Notice Regnirements: Under Stage 2, the Company is required to notify customers by
delivering written notice’ door to door at each service address, ot by United Ststes first
class mail 1o the billing address or, at the Company’s option, both. Such netice shai]
notify the customers of the general pature of the problem and the need to conscrve water.

Stage 3 Exists When: — ,Q.g-;l)

a.

Company’s total water storage or well production has been less than 50 percent of
capacity for at least 24 consecutive hours, and

Company- has ‘identified ‘issues such &y a steadity declining water table, increased draw
down threatening pump operations, or poor water preduction, creating a reasonablc belief
the Conpany will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stige-3; Company shalt request the customers to voluntarily employ
water conservation measures to reduce daily consumption by approximately 50 percent,
Al outside “watering should be eliminated, except livestock, and indoor water
censervation technigues should be employed whenever pogsible. Standpipe service shall
be suspended.

Notice Requirements:

1. ‘Company s Tequired to notify customers by delivering written notice to each
service address; or by United-States first class mail to the billing address or, at the
“‘Company's option, both. Such Notice shall notify the customers of the general
nature of the problem and the necd to conserve water.

2, Beginning with Stage 3, Company shall post at least g signs showing the
curtaiiment stage.  Signs shall be posted at noticeable locations, like at the well
sifes and at the entrance to major subdivisions served by the Company.

3 Company shalt notify the Consumer-Services Section of the Utilities Division of
the Corporation Commission at least 12 hours prior to entering Stage 3.

Once Stage 3 has been rcached, the Company must begin to augment the supply of water
by either hauling or through an emergency interconnect with an approved water supply in
an attemnpt te maintain the-eyrtailment at a level no higher than Stage 3 unti] a permanent
solution has been implemented.

REVISED: June 30,2004

B8



BR/12/20Ad 12:41 6625422129 AZ CORPCOMM PaGE

ORIGINAL

TARIFF SCHEDULE
Utility: Ls 7L5'< CO“’/;/”W L4 . Tariff Shéet No.: Jof4
Ducket N~ 02/0 5 400 ] Decision No-: .
Phone No.: _728~2L7-3 713 Effective: g . F2 -0 f/

!

Stage 4 Exists When: - 6LALK

a.

Company’s total water storagc or well production has been less than 25 percent of
capacity for at least 12 consecutive hours, and

Company has identifiédissues such as a steadily declining water table, increased draw
down threatening pump operations, or poar water production, cresting a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 4, Company shaft inform the customers of a mandatory
Teswiction to employ water conservation measures to reduce daily consumption. Failure
to-comply will Tesuit in customer disconnection. The following uses of watcer shall be
prohibited: '

Irrigation of outdoor lawns, trees, shrubs, or any plant Tife is prohibited

Wasting of arry vehicle is prohibited

“The use of watcr for dust control or any outdoor cleaning uses is prohibited

The use of drip-or misting systems of any kind 73 prohibited

The- filling" of any swiroming pool, spas, fountains or omamental pools is
prohibited

The use of construction water s protibited

Restaurant patrons ghall he served water. anly upon requcst

* Any other water intensive activity is prohibited

* b v 00

Al 4

The Company’s operatiprrof ity standpipe service is prohibited. The addition of new
service lines and meter installations is prohibited,

Noticc Reguirements:

1. Company 1s required to notify customers by delivering written notice 1o each
service-address, or by United States first clzss mail to the billing address or, at the
Company’s option, both. Such nofice shall notify the customers of the gencral
nature of the problem and the need to conscrve water,

2. Cempany shall post at least 5 signs showing curtailment stage. Signs shall

beposted at noticeable locations, Tike at the well sites and at the entrance to major
subdivisions scrved by the Company, '

3 Company shall notify the Consmmrer Services Section of the {hiltties Divisicn of
the Corporation Commissiqn at least 12 hours prior to entering Stage 4.

REVISED: June 21), 2004
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TARIFF SCHEDULE
Utility: Wateun C O P Any Tariff Sheet No. ; 4of4
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Customers whe fail to comply with-the above restrictions will be given a written notice to end alt
outdoor use. Faiture to comply within two (2) working days of receipt of the notice will result in
temporary loss of service until an agresment can be made to end unauthorized use of outdoor
water.” To restore service, the customer shall be required to pay all authorized reconnection fees.
If a customer Believes he/she has been disconnected in error, the customer may contact the
Commission's Consumer Servicés Scetion at 1-800-222-7000 to initiate an investigation

Once Stage-4 has been reached, the Comparry nmust augment the supply of water by hauling or

through - an- emergeney interconnect fronr am approved supply” or must otherwise provide
emergency drinking water for its customers until a permanent solution has been implemented.

REVISED: June 30,2004
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CROSS-CONNECTION OR BACKFLOW TARIFF

I e e b e b g
PURPOSE: | y ﬁ; A L
The purpose of this tariff is to protect MT!PEQN WATER CO., INC.

(“Company”) water from the possibility of
contamination caused by the backflow of contaminants that may be present on the
customer’s premises by requiring the installation and periodic testing of backflow-
prevention assemblies pursuant to the provisions of the Arizona Administrative Code
(“A.A.C")R14-2-405.B.6 and A.A.C. R18-4-215.

REQUIREMENTS:

In compliance with the Rules of the Arizona Corporation Commission
(“Commission™) and the Arizona Department of Environmental Quality (“ADEQ”),
specifically A.A.C. R14-2-405B.6 and A.A.C. R18-4-215 relating to backflow

prevention:

1. The Company may require a customer to pay for and to have installed a
backflow-prevention assembly if A.A.C. R18-4-215.B or C applies.

2. A backflow-prevention assembly required to be installed by the customer
under Paragraph 1 of this tariff shall comply with the requirements set forth in
AA.C.R18-4-215.Dand E.

3. Subject to the provisions of A.A.C. R14-2-407 and 410, and in accordance
with Paragraphs 1 and 7 of this tariff, the Company may terminate service or
may deny service to a customer who fails to install a backflow-prevention
assembly as required by this tariff

4. The Company shall give any existing customer who is required to install a
backflow-prevention assembly written notice of said requirement. If A.A.C.
R14-2-410.B.1.a. is not applicable, the customer shall be given thirty (30)
days from the time such written notice is received in which to comply with
this notice. If the customer can show good cause as to why he cannot install
the backflow-prevention assembly within thirty (30) days, the Company or
Commission Staff may suspend this requirement for a reasonable period of
time.

**FOR OFFICIAL USE ONLY **

Effective Date: Qa‘?\;\\\ ‘)A'\ =20\0




BT TIPTON WATER CO., INC.
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5. Testing shall be in conformance with the requirements of A.A.C. R18-4- f‘? I G ’ N A 1

215.F. The Company may require the customer to pay to have the backflow-
prevention assembly tested as long as the Company does not require an
unreasonable number of tests.

6. The customer shall provide the Company with records of installation and
testing. For each backflow-prevention assembly, these records shall include:

assembly identification number and description;

location

date(s) of test(s);

description of repairs and recommendations for repairs made by tester;
and

e. the tester’s name and certificate number.

o op

7. In the event the backflow-prevention assembly does not function properly or
fails any test, and an obvious hazard as contemplated under A.A.C. R14-2-
410.B.1.a. exists, the Company may terminate service immediately and
without notice. The backflow-prevention assembly shall be repaired or
replaced by the customer and retested.

8. In the event the backflow-prevention assembly does not function properly or
fails any test, or in the event that a customer fails to comply with the testing
requirement, and A.A.C. R14-2-410.B.1.a. is not applicable, the backflow-
prevention assembly shall be repaired or replaced within fourteen (14) days of
the initial discovery of the deficiency in the assembly or its function. Failure
to remedy the deficiency or dysfunction of the assembly, or failure to retest,
shall be grounds for termination of water service in accordance with A.A.C.
R14-2-410.

**FOR OFFICIAL USE ONLY**

Effective Date: \%‘9'“\\ ;A’i %D\Q
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Company: _MT TIPTON WATER COQ., i, Decision No.: _7H] Zii
Phone: c@ﬂ ~767-3713 Effective Date: |//Q/ &Ql'—j

Customer High Water Inquiry Resolution Tariff — BMP 3.
PURPOSE

A program for the Company to assist its customers with their high water-use inquiries and
complaints (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach Services
3.6: Customer High Water Use Inquiry Resolution).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. The Company shall handle high water use inquiries as calls are received.

2. Calls shall be taken by a customer service representative who has been trained on
typical causes of high water consumption as well as leak detection procedures that
customers can perform themselves.

3. Upon request by the customer or when the Company determines it is warranted, a
trained Field Technician shall be sent to the customer’s residence to conduct a leak
detection inspection and provide the customer with water conservation measures.
The leak detection inspection may consist of a meter read check for flow verification.
If the on-site inspection is requested by the customer, the Commission approved
meter re-read tariff fee shall apply.

4. The Company shall follow up in some way on every customer inquiry or complaint
and keep a record of inquiries and follow-up activities.

Revised: 7-2-12 APPROVED FOR FILING

DECISION #: 14 €S
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MT TIPTON waTeR ¢o, 0 ,
Company: Decision No.: 7“1 7‘2— E
Phone: _ 28 -767- 2715 Effective Date: {4/ [0 ZQOIL]'
Water Waste Investigations and Information Tariff — BMP 3.8

PURPOSE

A program for the Company to assist customers with water waste complaints and provide
Ccustomers with information designed to improve water use efficiency (Modified Non-Per Capita
Conservation Program BMP Category 3: Outreach Services 3.8: Water Waste Investigations and
Information).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
specifically R14-2-403 and R14-2-410 and were adapted from the Arizona Department of Water
Resources’ Required Public Education Program and Best Management Practices in the Modified
Non-Per Capita Conservation Program.

1. The Company shall handle water waste complaints as calls are received.

2. Calls shall be taken by a customer service representative who has been trained to

determine the type of water waste and to determine if it may be attributed to a leak

or broken water line.

The Company shall foliow up on every water waste complaint.

Upon request by the customer or when the Company determines it is warranted, a

trained Field Technician shall be sent to investigate further and- notify the

responsible party of the waste and offer assistance and information to prevent waste
in the future.

5. A letter of enforcement will be issued to customers with water running beyond the
curb and/or off the customers property due to such things as, but not limited to,
backwashing of pools, broken sprinkler heads, and over watering of lawns beyond
the saturation point.

6. The same procedures outlined above in item #4 will be followed in the event of a
second violation. Termination of service may result in the event of the third violation
within @ 12 month period. In the event of a third violation the customer’s service
may be terminated per Arizona Administrative Code R14-2-410C, R14-2-410D and
R14-2-410E (applicable service reconnection fees shall apply).

7. The Company shall record each account and each instance noted for water waste,
the action taken and any follow-up activities.

8. Subject to the provisions of this tariff, compliance with the water waste restriction
will be a condition of service.

9. The Company shall provide to its customers a complete copy of this tariff and all
attachments upon request and to each new customer. The customer shall abide by
the water waste restriction.

10. If a customer believes he/she has been disconnected In error, the customer may
contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate
an investigation.

B w

Revised: 9-30-10 APPROVED FOR FILING
DECISION #: VA SS
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Company: _Mt. Tipton Water Co.. Inc. Decision No.._74755

Phone: 928-767-3713 Effective Date: 12/10/2014

Meter Repair and / or Replacement Tariff - BMP 4.2

it

PURPOSE

A program for the Company to systematically assess all in-service water meters (inciuding
Company production meters) in its water service area to identify under-registering meters for repair
or replacement (Modified Non-Per Capita Conservation Program Best Management Practice
Category 4: Physical System Evaluation and Improvement 4.2 Meter Repair and/or Replacement
Program).

REQUIREMENTS

The requirements of this tariff are governed by the Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. On a systematic basis, the Company will inspect 100 percent of its 1-inch and smaller in-
service water meters at least once every ten years for one of the following reasons
(whichever occurs first):

a. A meter reading complaint is filed with the Company by a customer or Arizona
Corporation Commission Staff,

b. A meter has registered 1,000,000 gallons of usage, )

c. A meter has been in service for ten years.

2. Meters larger than 1-inch shall be inspected for one of the following reasons:
a. A meter reading complaint is filed with the Gompany by a customer or Arizona
Corporation Commission Staff,
b. A meter has been in service for five years.

3. The inspection will be accomplished by having the meter pulled and having a Company
Technician physically inspect each meter and its fittings for leaks, registers which may have
become loose or are not properly attached to the meter and could be under-registering or
other broken parts which need repair. In addition, meters shall be randomly selected for flow
testing to identify potentially under-registering meters.

4. The Company shall also replace or reprogram any water meters that do not register in
galions. Upon the effective date of this tariff, the Company shall instail all replacement meters
with new:

a. 1-inch and smaller meters that can be read in 1 gallon increments,
b. 1-1/2-inch through 4-inch meters that register in 10 galion increments, and
¢. 6-inch and larger meters that register in 100 gallon increments.

5. The Company shall keep records of all inspected and replacement meters and make this
information available to the Commission upon request

APPROVED FOR FILING
DECISION #: VA S5




Company: il TIFTON WATER CO., INC. Decision No.: 71 i 255
Phone: _4aB-767-~23713 Effective Date: |£§Z'102 JaolYy

WATER SYSTEM TAMPERING TARIFF — BMP 5.2

PURPOSE

The purpose of this tariff is to promote the conservation of groundwater by enabling the
Company to bring an action for damages or to enjoin any activity against a person who tampers
with the water system.

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation
Commission, specifically Arizona Administrative Code ("AAC") R14-2-410 and the Arizona
Department of Water Resources’ Required Public Education Program and Best Management
Practices in the Modified Non-Per Capita Conservation Program.

1. In support of the Company’s water conservation goals, the Company may bring an
action for damages or to enjoin any activity against a person who: (1) makes a
connection or reconnection with property owned or used by the Company to provide
utility service without the Company’s authorization or consent; (2) prevents a Company
meter or other device used to determine the charge for utility services from accurately
performing its measuring function; (3) tampers with property owned or used by the
Company; or (4) uses or receives the Company’s services without the authorization or
consent of the Company and knows or has reason to know of the unlawful diversion,
tampering or connection. If the Company’s action is successful, the Company may
recover as damages three times the amount of actual damages.

2. Compliance with the provisions of this tariff will be a condition of service.

3. The Company shall provide to all its customers, upon request, a complete copy of this
tariff and AAC R14-2-410. The customers shall follow and abide by this tariff.

4. If a customer is connected to the Company water system and the Company discovers
that the customer has taken any of the actions listed in No. 1 above, the Company may
terminate service per AAC R14-2-410.

5. If a customer believes he/she has been disconnected in error, the customer may
contact the Commission’s Consumer Services Section at 1-800-222-7000 to initiate an
investigation.

e APPROVED FOR FILING
OECISION #: 1 A15S




-  ORIGINAL

P ., ING. :
— MT TIPTON WATER CO., Ing pecision No.:_ 747
Phone: __438 -767-3713 Effective Date: H}Z /0/3a "f

Public Education Program Tariff

PURPOSE

A program for the Company to provide free written information on water conservation measures
to its customers and to remind them of the importance of conserving water (Required Public
Education Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. The Company shall provide two newsletters to each customer; one to be provided in
the spring, the other in the fall. The goal of the letters is to provide timely
information to customers in preparation of the hot summer months, and the cold
winter months, in regards to their water uses. The Company shall remind customers
of the importance of water conservation measures and inform them of the
information available from the Company.

2. Information in the newsletters shall include water saving tips, home preparation
recommendations for water systems/pipes, landscape maintenance issues for
summer and winter, water cistern maintenance reminders and additional pertinent
topics. Where practical, the Company shall make this information available in
digital format which can be e-mailed to customers upon request or posted on the
Company’s website.

3. Communication channels shall include one or more of the following: water bill
inserts, messages on water bills, Company web page, post cards, e-mails and special
mailings of print pieces, whichever is the most cost-effective and appropriate for the
subject at hand.

4. Free written water conservation materials shall be available in the Company’s
business office and the Company shall send information to customers on request.

5. The Company may distribute water conservation information at other locations such
as libraries, chambers of commerce, community events, etc., as well.

6. The Company shall keep a record of the following information and make it available
to the Commission upon request.

a. A description of each communication channel (i.e., the way messages will be
provided) and the number of times it has been used.

b. The number of customers reached (or an estimate).

C. A description of the written water conservation material provided free to
customers.

Revised 4-15-10

APPROVED FOR FILING
DECISION #: 14 15%




